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The Journal for East European Management Journal (JEEMS) is published four
times a year. The subscription rate is DM 78 for one year (including value added
tax). Subscription for students is reduced and available for DM 39 (including
value added tax). The annual delivery charges are DM 6. Cancellation is only
possible six weeks before the end of each year.

The contributions published in JEEMS are protected by copyright. No part of
this publication may be translated into other languages, reproduced, stored in a
retrieval system or transmitted in any form or by any means, electronic,
magnetic tape, photocopying, recording or otherwise without written permission
from the publisher. That includes the use in lectures, radio, TV or other forms.

Copies are only permitted for personal purposes and use and only from single
contributions or parts of them.

For any copy produced or used in a private corporation serving private purposes
(due to §54(2) UrhG) one is obliged to pay a fee to VG Wort, Abteilung Wissen-
schaft, Goethestralle 49, 80336 Miinchen, where one can ask for details.

Das Journal for East European Management Studies (JEEMS) erscheint 4x im
Jahr. Der jdhrliche Abonnementpreis betragt DM 78,- inkl. MWSt.
Abonnements filir Studenten sind ermifigt und kosten DM 39,- inkl. MWSt. Die
Versandkosten betragen DM 6,- pro Jahr. Kiindigungsmoglichkeit: 6 Wochen
vor Jahresende.

Die in der Zeitschrift JEEMS veroffentlichten Beitrdge sind urheberrechtlich ge-
schiitzt. Alle Rechte, insbesondere das der Ubersetzung in fremde Sprachen,
vorbehalten. Kein Teil darf ohne schriftliche Genehmigung des Verlages in
irgendeiner Form - durch Fotokopie, Mikrofilm oder andere Verfahren -
reproduziert oder in eine von  Maschinen, insbesondere von
Datenverarbeitungsanlagen, verwendete Sprache iibertragen werden. Auch die
Rechte der Weitergabe durch Vortrag, Funk- und Fernsehsendung, im
Magnettonverfahren oder dhnlichem Wege bleiben vorbehalten. Fotokopien fiir
den personlichen und sonstigen eigenen Gebrauch diirfen nur von einzelnen
Beitragen oder Teilen daraus als Einzelkopien hergestellt werden.

Jede im Bereich eines gewerblichen Unternehmens hergestellte oder beniitzte
Kopie dient gewerblichen Zwecken geméll § 54(2) UrhG und verpflichtet zur
Gebiihrenzahlung an die VG Wort, Abteilung Wissenschaft, Goethestral3e 49,
80336 Miinchen, von der die einzelnen Zahlungsmodalititen zu erfragen sind.

[@)er |


https://doi.org/10.5771/0949-6181-1998-4-I
https://www.nomos-elibrary.de/agb

JEEMS ¢ VVolume 3 « Number 4 « 1998

Editorial
Graham Hollinshead 317

Articles

Samo Bobek, Monty L. Lynn, Richard S. Lytle
Service Orientation in Transitional Economies - Analysis of
Critical Service Factors in two Slowenian Banks Compared to

the USA 319
Ronald Savitt

Evolving Management Practices in the Czech Republic:

Restructuring and Market Orientation 339

Tony Cox, Graham Hooley, John Fahy, Jozsef Beracs,
Krzysztof Fonfara and Boris Snoj

Privatisation Method Effects on Performance and Market
Orientation of Central/Eastern European Companies 355

Forum

Open Issues at the Conclusion of Privatization (Corporate
Ownership Restructuring) in Slovenia - Jure Kovac 372

Comments and Views by
Danijel Pucko, Bruno Grancelli, 377

Book Reviews

Klaus Miiller

iiber Svetlana Anuschka Barz: Rechnungslegung und
Buchfiihrung in Ruflland 383
John Erpenbeck

iiber Horst Brezinsky, Michael Fritsch (Hrg.): The Economic
Impact of New Firms in Post-Socialist Countries.
ders.: The Emergence and Evolution of Markets 386

News / Information

390
Column
Z. Kumanov
Management in Bulgarien - ein Blick vor Ort 395



https://doi.org/10.5771/0949-6181-1998-4-I
https://www.nomos-elibrary.de/agb

Editorial Mission of JEEMS

Objectives

The Journal for East European Management Studies (JEEMS) is designed to
promote a dialogue between East and West over issues emerging from
management practice, theory and related research in the transforming societies
of Central and Eastern Europe.

It is devoted to the promotion of an exchange of ideas between the academic
community and management. This will contribute towards the development of
management knowledge in Central and East European countries as well as a
more sophisticated understanding of new and unique trends, tendencies and
problems within these countries. Management issues will be defined in their
broadest sense, to include consideration of the steering of the political-economic
process, as well as the management of all types of enterprise, including profit-
making and non profit-making organisations.

The potential readership comprises academics and practitioners in Central and
Eastern Europe, Western Europe and North America, who are involved or
interested in the management of change in Central and Eastern Europe.

Editorial Policy

JEEMS is a refereed journal which aims to promote the development,
advancement and dissemination of knowledge about management issues in
Central and East European countries. Articles are invited in the areas of
Strategic Management and Business Policy, the Management of Change (to
include cultural change and restructuring), Human Resources Management,
Industrial Relations and related fields. All forms of indigenous enterprise within
Central and Eastern European will be covered, as well as Western Corporations
which are active in this region, through, for example, joint ventures. Reports on
the results of empirical research, or theoretical contributions into recent
developments in these areas will be welcome.

JEEMS will publish articles and papers for discussion on actual research
questions, as well as book reviews, reports on conferences and institutional
developments with respect to management questions in East Germany and
Eastern Europe. In order to promote a real dialogue, papers from East European
contributors will be especially welcome, and all contributions are subject to
review by a team of Eastern and Western academics.

JEEMS will aim, independently, to enhance management knowledge. It is
anticipated that the dissemination of the journal to Central and Eastern Europe
will be aided through sponsoring.
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