
C.H.BECK · Vahlen · Munich
www.journal-smr.de

Q650202004

EDITORS

Martin Benkenstein

Manfred Bruhn

Marion Büttgen

Andreas Eggert

Heiner Evanschitzky

Christiane Hipp

Helmut Krcmar

Martin Matzner

Friedemann W.
Nerdinger

Volume 4

4/2020

Digital Disruption in Retailing and Beyond
Heiner Evanschitzky, Boris Bartikowski, Tim Baines,
Markus Blut, Christian Brock, Kristina Kleinlercher,
Parikshit Naik, Olivia Petit, Thomas Rudolph,
Charles Spence, Carlos Velasco, and Nancy V.
Wünderlich

Branded Employee Behaviour as a Double-Edged
Sword: How Perceptions of Service Employees
Impact Job Seekers’ Application Intentions
Nancy V. Wünderlich, Anja Iseke, and Hürrem
Becker-Özcamlica

Stereotypes in Services – A Systematic Literature
Review to Move from Scattered Insights to
Generalizable Knowledge
Hannes Fleischer

Not Without my Fellow Patient! – The Influence
of Fellow Patients in Hospitals on Patient
Satisfaction and Self-rated Health
Saskia Hantel and Martin Benkenstein

https://doi.org/10.15358/2511-8676-2020-4-185, am 03.07.2024, 21:50:24
Open Access –  - https://www.nomos-elibrary.de/agb

https://doi.org/10.15358/2511-8676-2020-4-185
https://www.nomos-elibrary.de/agb


https://doi.org/10.15358/2511-8676-2020-4-185, am 03.07.2024, 21:50:24
Open Access –  - https://www.nomos-elibrary.de/agb

https://doi.org/10.15358/2511-8676-2020-4-185
https://www.nomos-elibrary.de/agb


Volume 4
4/2020

Managing Editors

Martin Benkenstein, University of
Rostock/Germany

Marion Büttgen, University of Hohen-
heim/Germany

Editorial Board

Manfred Bruhn, University of Basel/
Switzerland

Andreas Eggert, Paderborn University/
Germany

Heiner Evanschitzky, Alliance Man-
chester Business School/UK

Christiane Hipp, Brandenburg Univer-
sity of Technology/Germany

Helmut Krcmar, Technical University
of Munich/Germany

Martin Matzner, Friedrich-Alexander
University Erlangen-Nürnberg/
Germany

Friedemann W. Nerdinger, University
of Rostock/Germany

Advisory Board

Sabine Benoit, Surrey Business
School/UK

Jörg Finsterwalder, University of
Canterbury/New Zealand

Dwayne Gremler, Bowling Green State
University/USA

Joachim Hüffmeier, TU Dortmund/
Germany

Michael Kleinaltenkamp, FU Berlin/
Germany

Werner H. Kunz, University of
Massachusetts Boston/USA

Michael Leyer, University of Rostock/
Germany

Peter Magnusson, Karlstad Universi-
ty/Sweden

Martin Mende, Florida State Universi-
ty/USA

Kathrin Möslein, Friedrich-Alexander
University Erlangen-Nürnberg/
Germany

Andy Neely, University of Cambridge/
UK

Frank Piller, RWTH Aachen/
Germany

Anat Rafaeli, Technion Haifa/Israel

Sven Tuzovic, QUT Business School/
Australia

Florian von Wangenheim, ETH Zürich/
Switzerland

Jochen Wirtz, NUS Business School/
Singapore

CONTENT

Editorial . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 186

Digital Disruption in Retailing and Beyond
By Heiner Evanschitzky, Boris Bartikowski, Tim Baines, Markus Blut, Christian Brock, Kristina Kleinlercher, Parikshit Naik,
Olivia Petit, Thomas Rudolph, Charles Spence, Carlos Velasco, and Nancy V. Wünderlich . . . . . . . . . . . . . . . . . . . . 187

Branded Employee Behaviour as a Double-Edged Sword: How Perceptions of Service Employees Impact Job Seekers’
Application Intentions
By Nancy V. Wünderlich, Anja Iseke, and Hürrem Becker-Özcamlica . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 205

Stereotypes in Services – A Systematic Literature Review to Move from Scattered Insights to Generalizable Knowledge
By Hannes Fleischer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 216

Not Without my Fellow Patient! – The Influence of Fellow Patients in Hospitals on Patient Satisfaction and
Self-rated Health
By Saskia Hantel and Martin Benkenstein . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 237

Imprint . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 215

https://doi.org/10.15358/2511-8676-2020-4-185, am 03.07.2024, 21:50:24
Open Access –  - https://www.nomos-elibrary.de/agb

https://doi.org/10.15358/2511-8676-2020-4-185
https://www.nomos-elibrary.de/agb

